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WHO IS CXTEC?

 

In this climate of diversified IT responsibilities, CXtec is helping organizations worldwide rethink how they build, support, decommission, and upgrade their technology infrastructures.

 

With a wealth of over 40 years worth of experience, we have become the largest secondary market network hardware supplier in North America with extensive refurbishment, sourcing, distribution, and maintenance service capabilities. Our solutions in IT lifecycle management help bridge the gap between the end of life and end of the usable life of IT hardware equipment championing sustainability. Technology at Your Pace®.

 

 
























Offering complete IT hardware life cycle management

Our commitment lies in discovering creative ways for you to recover value at every stage of your technology investment.

Bringing value to our impressive network of customers

Our customers include 89 Fortune 100 companies who trust our solutions for environmental change management that add zero e-waste to landfills.

Promoting a green IT Ecosystem

Our comprehensive solutions extend the assets' usable life, promoting a sustainable future and ecosystem of Green IT



MEET SUSTAINABILITY GOALS WITH RELIABLE IT SOLUTIONS

Pre-owned Data, Storage and Hardware Lifecycle Management

GO BEYOND OEM TO EXTEND USABLE HARDWARE LIFE FOR COST SAVINGS

Maximize The Value of Your Hardware Investment with Minimal Carbon Footprint.
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        Responsible IT Stewardship for Positive Environmental Change

        
        
        
        
        
        
      

    

    
      

    

  































CXtec is the ideal partner for making a positive impact in the circular economy with a unique suite of services in the IT lifecycle. As proud stewards of environmental change, we believe in bringing the financial and environmental benefits of circular economics to the realm of IT hardware lifecycle management.



We collaborate with our customers to provide sustainable IT solutions. CXtec, as an experienced ITAD services provider, strives to keep our environmental and social standards as sustainable as possible by extending hardware life whenever possible to minimize society's carbon and waste footprint.

 

Our sustainability goals set us apart from other IT Hardware lifecycle providers as we aim to achieve a sustainable balance between the reuse and recycling of end-of-life hardware.


















    






  
































 
  
        
    
     
     
    

    
      
        
          
          
          
          
          
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Prevented 23.4 million lbs. of carbon emissions




        

      

    

    
     
     
    

    
      
        
          
          
          
          
          
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Reduced environment toxicity by 3.9+ Million lbs. through responsible recycling 


        

      

    

    
  

  
  
  
  































 
  
        
    
     
     
    

    
      
        
          
          
          
          
          
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
 4.8+ Million  IT hardware units refurbished reducing landfill waste by over over 16.8 Million lbs.


        

      

    

    
     
     
    

    
      
        
          
          
          
          
          
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
233,250 lbs. of toxic metals diverted from landfills
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        Unlock the True Value from Your IT Infrastructure with Aftermarket Maintenance

        
        
        
        
        
        
      

    

    
      
Optimize your OPEX budget, extend hardware lifespan, and adopt a sustainable strategy that fulfills your IT maintenance needs. We understand that your job is mainly evaluated on your ability to do two things well: minimize downtime and keep costs low.

 

Our RapidCare® service is an efficient yet affordable alternative to OEM plans that offers customizable hardware maintenance while ensuring smooth and reliable hardware performance.

 

With RapidCare® by CXtec, you can benefit from:


    

  




































 
  
        
    
     
     
    

    
      
        
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Huge cost reduction by up to 60%


        

      

    

    
     
     
    

    
      
        
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Zero hidden costs

 


        

      

    

    
     
     
    

    
      
        
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
EOL or EOSL hardware support


        

      

    

    
     
     
    

    
      
        
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Single, flexible, and easy-to-manage SLAs


        

      

    

    
     
     
    

    
      
        
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Faster response times

 


        

      

    

    
     
     
    

    
      
        
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Manufacturer-certified engineers


        

      

    

    
     
     
    

    
      
        
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Rich brand expertise (Cisco, HPE, Dell EMC, Data Domain, 3Par, etc.)


        

      

    

    
     
     
    

    
      
        
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Multiple service levels (8x5xNBD, 24x7xNBD, and 24x7x4)


        

      

    

    
     
     
    

    
      
        
          
        

        
          
            
            
            
            
            
            
            
             
             
             
          

          
Customer-friendly termination policies




        

      

    

    
  

  
  
  
  











































SOLUTIONS WITH SIZE & SCALE THAT GOES BEYOND JUST IT HARDWARE

 

We are proud to be the first choice of IT buyers and procurers. With the size, scale, and experience we offer, we help IT buyers solve all their procurement problems. We believe in delivering fast, effective, and reliable solutions through our vast product offerings that cover the varied aspects of a technology stack. Our services go beyond providing just hardware; we are problem solvers. Watch this video that details our size and scale that help us build lifelong customer relationships.

 



















  

  

    

    WATCH VIDEO

    


























  
    
      
        
          

        

      

      						
        BUILDING SUSTAINABILITY WITH REFURBISHED PRODUCTS & ASSOCIATED SERVICES

        
        
        
        
        
        
      

    

    
      We are not just another IT Hardware Lifecycle Management company. Our efforts to reduce toxicity in the environment make us a global leader in e-waste management.

    

  






























    






  





















NETWORK HARDWARE


 

CXtec understands your network requirements better than anyone else. We can get you the solution that fits your needs and budget from new to our own pre-owned brand. Our equal2new® brand of pre-owned networking equipment reduces your costs while maintaining the quality of your infrastructure. CXtec offers a wide range of networking products from Cisco, HP, Juniper, Nortel, and others.

 

Our network hardware products and services extended to:

 

	Power protection
	Conference phones
	Pbx components
	Wireless
	Headsets
	Switches
	Routers & servers
	Optics
	Security




























CABLING


 

CXtec is dedicated to providing industry-leading cabling and data center solutions to help make your networking equipment worth the time and cost and your infrastructure perform at full potential. Our CABLExpress® solutions, which include a variety of networking cables, deliver the performance, design, and management you require as you migrate to 10, 40, and 100 gigabit speeds and beyond.

 

Our cabling solutions include:

 

	Fiber trunks, Harnesses, and Jumpers
	Copper trunks and Patch cables
	High-quality network cables
	Structured cabling solutions
	Data center enclosures
	Cabinets and Racks
	Data center cabling
	Design assistance





















    






  




























    






  





















MAINTENANCE


 

A hybrid support solution puts you in charge and can help you save a lot of money on your budget. It enables you to create the ideal structure for your needs by combining OEM support, after-market maintenance, and a parts program. Right-size your IT hardware support investment and save money in the process! CXtec understands how hybrid support can help you Redefine IT Strategy. It's an important factor in the full IT life cycle management services we offer.

 

Get in touch with our experts to know about our maintenance services in:

 

	Third-party maintenance
	Hybrid support solutions
	Service Levels You Need: 
8X5Xnbd
24X7Xnbd
24X7X4
Onsite
	Equipment supported:
Servers & Storage
Networking
Wireless
Voice




























ASSET RECOVERY


 

CXtec discards or recycles unwanted IT equipment in a legal, secure, and environmentally responsible manner. Before receiving Equal2new certification, each piece of equipment undergoes a refurbishing process at our 70,000-square-foot technology certification and distribution center in Syracuse. The process includes diagnostic inspection, refurbishing, testing, and shipping in an electrostatic discharge-protected, dust-free environment.

 

Our expert asset recovery solutions include:

 

	Sell your hardware
	Get top dollar
	Cash or credit
	Protect critical data
	Safe, simple process
	Environmentally responsible





















    






  




























    






  





















SERVICES


 

We endorse a whole new approach to services that gives you the support, performance, and protection you need while reducing your costs and getting the maximum value out of your hardware. When you choose CXtec, you're not just getting a choice of pre-packaged OEM service options. Our team of highly-trained experts works with you to provide services that optimize performance and reliability while reducing costs.

 

Our services go beyond the following:

 

	Lifecycle management
	Staging and configuration
	Free up your team's time
	IT asset disposition
	Installation
	Use our expertise




























  
    
      
        
          

        

      

      						
        OUR BRANDS

        
        
        
        
        
        
      

    

    
      CXtec and our brands are committed to maximizing the value at every stage of your technology journey

    

  























 
  
        
    
     
     
    

    
      
        
          
          
          
          
          
          
        

        
          
            
            
            
            
            
             
            
              equal2new®
            
              
          

          equal2new®: equal2new® offers the quality, reliability, and stability of new IT hardware with an advantage of substantial cost savings, environmental sustainability, and a simplified buying process. It brings many unique benefits that make it the best partner to efficiently and effortlessly fulfill all your hardware needs. Learn more.

        

      

    

    
     
     
    

    
      
        
          
          
          
          
          
          
        

        
          
            
            
            
            
            
             
            
              Rapidcare®
            
              
          

          RapidCare®: With RapidCare®, you get a maintenance package that focuses on exceptional service and high-quality replacement parts from a secondary hardware market leader.RapidCare® maintenance service assures you quality replacement parts that will work when you get them. Learn more.

        

      

    

    
     
     
    

    
      
        
          
          
          
          
          
          
        

        
          
            
            
            
            
            
             
            
              Atlantix Global
            
              
          

          Atlantix Global: Atlantix Global Systems, a division of CXtec Inc., offers responsible methods of streamlining the data center and IT asset retirement process that maximize ROI, save time, and guarantee 100% data security for all IT assets. Atlantix Global, a division of CXtec, assists in providing total IT life cycle management for your technology investments. Learn more.

        

      

    

    
     
     
    

    
      
        
          
          
          
          
          
          
        

        
          
            
            
            
            
            
             
            
              CABLEXPRESS®
            
              
          

          CABLExpress®: CABLExpress helps you build a scalable and future-ready technology infrastructure by offering high-quality and innovative structured cabling solutions. Our data center infrastructure products and cabling solutions also guarantee unmatched performance, reliability, and cost savings. Learn more.

        

      

    

    
  

  
  
  
  



























  
    
      
        
          

        

      

      						
        Hear it from others

        
        
        
        
        
        
      

    

    
      CXtec is a trusted name by leading Fortune 100 companies across the world.

    

  





















      
   
    
    
       
        
          
            
          

          
            Quick response, very knowledgeable on the technology always have hardware in stock.


KIK Custom Products
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            We have been doing business with this company for years and the quality of the product with the lifetime warranty is unmatched.


Encore Rehabilitation Inc
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            Talk to a real person! That person wants to get you what you need. That person follows up and makes sure you got what you wanted. That person makes notes to make sure you get what you want in the future.


BNSF Railway Co
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            My account rep is the best account rep I have worked with. The turn around time on requested information is beyond fast. I always receive great prices and exactly what I ask for. I know that the products I am receiving are in great condition and will always work.


Sanford Health
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        MANUFACTURER BRANDS

        
        
        
        
        
        
      

    

    
      We have a selection of refurbished offerings from Industry's most premier brands of IT hardware.

    

  























  




  




  




  




  




  




  




  

























  

  

    

    MANUFACTURER BRANDS

    


























  
    
      
        
          

        

      

      						
        OUR CERTIFICATIONS

        
        
        
        
        
        
      

    

    
      CXtec meets multiple industry standards, ensuring consistancy and compliance in everything we do.
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        TOP RESOURCES

        
        
        
        
        
        
      

    

    
      Leverage our expertise for your research on our offerings that help you arrive at the best possible decision.

    

  



















 
  
        
    
    
     
     
    
    
      
        
          
          
          
          
          
          
        

        
          
            
UNDERSTANDING THE LIFECYCLE & BEST PRACTICES OF HARDWARE ASSET MANAGEMENT

          
          
            
          

          
            IT assets are at the heart of every digital organization, serving as the foundation for generating income and improving the employee and customer experience. To establish resilience, an organization needs to understand which assets are owned vs leased, how much they cost, where they're located, who's using them, how often they're configured, and the value they provide. In this whitepaper, examine how to streamline your organization’s hardware lifecycle with third-party partners to connect them with automated workflows.

          

          
            
            
            
            
            
            
            
            
              Read WHITEPAPER
              
            
          

        

      

    

    
    
    
     
     
    
    
      
        
          
          
          
          
          
          
        

        
          
            
Understand the Shift to -B Domain Cisco Wireless Access Points

 

          
          
            
          

          
            This video discusses how the FCC regulation FCC14-30A1 has impacted the shift to -B domain Cisco wireless switches.
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KEY CONSIDERATIONS BEFORE BUYING A STORAGE MAINTENANCE PLAN

 

          
          
            
          

          
            The unexpected failure of IT storage systems can bring multiple challenges for businesses, such as data loss and higher operating costs. Inability to resolve storage issues quickly can lead to long hours of business downtime, decreasing productivity, service quality, and customer satisfaction. With frequent monitoring and maintenance of storage hardware, you can keep storage equipment operational and prevent abrupt data loss.
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    VIEW ALL RESOURCES

    



























  
  
    
      Check out our Deal of the Week! Special offers on IT hardware.
    

  

  
    
    
    
    
    
    
      
      
        
          
          
            DEAL OF THE WEEK
          
        

        
    

  








































      
      
   
    
      




 
    
    
      
        
          
            
              ABOUT CXtec
            

            
              
 	CXtec is a premium IT and hardware services company offering flexible, innovative solutions and support in network cabling, hardware, storage, and maintenance. Our 40+ years of experience and global presence contribute to maximizing hardware value by making environmentally sustainable technologies accessible to customers across the world.
	ISO 9001:2015
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 	Cisco
	Dell
	Avaya
	HP
	NETAPP





            
            
            
              
 	Juniper
	Mitel
	Polycom
	ShoreTel
	Jabra




            

          

            

          

        

        
          
            
              Our Solutions
            

            
              
 	Switches
	Storage
	Servers
	Routers
	IP Phones
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 	P: 315.476.3000
	E: info@cxtec.com
	Trademark Statement
	Terms and Conditions
	Sitemap
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